?&nm‘n., %

5532! SHIVAJI UNIVERSITY, KOLHAPUR-416 004 MAHARASHTRA

A

/

N\

o
B

i Phone : (Dir) 2693176, 2609067, 2609068 Fax : 0091-0231-2690655

Estd. 1962 )
M Accredited by NAAC @]a]&‘ﬂ ia—a-[[ﬂ'a’ FIEETR-¥RE 00% TERTY
Mahesh Kakade . .

. : . ST - a o b\
B. E. (Civil), M. E. (Struc.) et (92) : R/R3%E, RWoR0RY, RWo%0RL q“;ag. 00%%-0R3—RER0RUY
MIE (INDIA), MISTE Website : www.unishivaji.ac.in E-mail : coe@unishivaji.ac.in
Controller of Examinations

Ref. No. : Date :

Declaration of Result

It 1s hereby declared that the thesis entitled,

“CUSTOMER SATISFACTION IN LIFE INSURANCE CORPORATION OF
- INDIA: A CASE STUDY OF KOLHAPUR DISTRICT.”

submitted by, Shri. Ashok Siddappa Banne in Commerce under the
Faculty of Commerce is accepted by the University authorities for the

award of the Degree of Doctor of Philosophy in Commerce under the

Faculty of Commerce on 20/03/2015.
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1. Shri. Ashok Siddappa Banne,
Piot No. 49, N.T.Sarnaik Nagar, Panchgaon Road, DAY PRI
Raigad Colony (W), Kolhapur. 416 007.
2. Dr. S. S. Bhola, (Guide)
Karmveer Bhaurao Patil,
Institute of Management and Research,
Satara.

3. The Librarian, Barr. Balasaheb Khardekar Library, Shivaji Umversity,
Kolhapur.

4. The Head, Department of Commerce, Shivaji University,
Kolhapur.
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